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Rottnest Island Authority trading as Stay Rottnest respects your privacy and is committed to protecting all personal 
information provided to it in accordance with the Privacy Act (1988). 

This statement explains how and when your personal information and other data is collected, used, disclosed, and 
otherwise handled by Rottnest Island Authority. 

By using our websites and/or providing your personal information to us by any other means, you consent to us handling 
your personal information in accordance with this statement. 

Please find Rottnest Island Authority Privacy Statement.

Collection of personal information

We may collect personal information about you during your dealings with us. This can include times such as when you 
make an accommodation or tour booking, or when you make and an enquiry. 

We only collect necessary personal information, which may include: 
• Providing you with Rottnest Island access, accommodation, or tourism services
• Answering your queries
• Arranging and paying for activities or services on your behalf (For example: any island tours)
• Providing, administering, improving, and personalising our products and services
• Data analysis, business consulting, auditing, archiving, printing, delivery, and mailing services
• Administering a promotion or survey
• Fraud prevention and credit checks

We collect most personal information directly from you by way of written forms, our website, by phone, in person, by our 
representatives, and other correspondence, such as emails and messaging services). 

We may also collect personal information about you from third parties, including booking agents and tourist information 
centres. 

If we are unable to collect the personal information we require, or the information provided is incorrect or incomplete, this 
may affect our ability to provide quality products or services for your stay.

Personal information collected by Rottnest Island Authority will only be: 
• Collected by lawful and fair means
• Used for lawful purposes
• Collected with your consent

If you provide us with personal information about a third-party you represent, we collect it on the basis that you have that 
person’s consent for us to collect and handle their personal information in accordance with the Privacy Statement. 

Types of personal information

The specific types of personal information collected and used by Rottnest Island Authority varies according to the purpose 
for collection. In general, this information includes, but is not limited to: 

• Name 
• Residential address / Postal address 
• Email address 
• Telephone number(s) 
• Boat registration 
• Credit card details* 

Please note that your credit card details will not be stored on the Rottnest Island Authority website servers. All transactions 
are processed through our merchant gateway. 

Email and feedback information

If you subscribe to any services on the Rottnest Island Authority website or provide any comments or feedback via email, 
your email address, and any other personal information you provide will be maintained on our mailing lists. 

https://stayrottnest.com/files/pdfs/stay_rottnest_privacy_statement.pdf
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 When you email us: 
•  We will record your email address.
•  We will only use your email address for the purpose for which you provided it.
•  We will not use your email address for any other purpose for which you provided it. 
•  We will not disclose your email address to another party without your consent (though from time to time we may 

disclose your personal information to a party acting on behalf of Rottnest Island Authority). 

Any email correspondence sent to us will be treated as a public record and will be retained as required by the Western 
Australian State Records Act (2000) and other relevant regulations. 

Use and disclosure of personal information

We will use and disclose your personal information for the purposes for which we collected it, and/or for other related 
purposes that you would reasonably expect. Generally, these purposes include, but are not limited to: 

•  Processing accommodation, products and services, and activity bookings, and to facilitate other transactions relating to 
those arrangements

•  Providing you with marketing information about the goods and services offered by Rottnest Island Authority and third 
parties, such as Rottnest Island businesses

•  Maintaining a relationship with you as a customer or as a subscriber to our mailing lists
•  Surveys and other market research to assist us in assessing and improving our services 
•  Where required, for administrative purposes and all other purposes reasonably associated with our business

By providing us with your personal information, you consent to us using your personal information for the above purposes. 
You agree that we may send you information by post or by electronic means (including email and SMS). You can opt-out of 
marketing and promotional communications at any time using an opt-out mechanism in one of our communications, or by 
contacting us directly. 

Apart from the above instances, we may also use and disclose your personal information with your consent and as 
otherwise required by law. 

We may disclose your personal information to third-party contractors and service providers, including third parties that are 
located outside of Australia, for the purposes outlined above.

The Rottnest Island Authority will take reasonable steps to ensure that the overseas recipient does not breach Australian 
Privacy Principles. 

Accuracy and security

The Rottnest Island Authority will take reasonable steps to: 
•  Ensure that the personal information we collect, use, hold, and disclose is accurate, complete, up-to-date, and relevant 

for the purpose of its use or disclosure 
•  Protect personal information from misuse, interference, loss, unauthorised access, modification, or disclosure 
•  Destroy or permanently de-identify personal information, which is no longer required, unless the information is contained 

in a Commonwealth or State record or the Rottnest Island Authority is legally required to retain the information

How we protect the information we collect

Personal information is held in both electronic and hard copy records, which are stored securely at our facilities or by 
contracted partners. We take reasonable steps to securely store your personal information to ensure it is protected from 
unauthorised access, modification, and disclosure, and from other types of misuse, interference, and loss. 

We will take reasonable steps to destroy or permanently de-identify your personal information when we no longer 
require keeping it. We may retain your personal information for as long as necessary to comply with any applicable law, 
for insurance and corporate governance purposes, for the prevention of fraud and to resolve disputes. Your personal 
information may also be retained in our IT system back-up records. 

Online transactions are supported by secure server technology. The technology we use encrypts your personal financial 
information before it is transmitted over the Internet. You can only make a transaction on our website using a browser that 
supports secure server technology. 
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Access and correction of your data

You have the right to ask: 
•  For access to any personal information that we hold about you 
•  That we correct any incorrect personal information that we hold about you

If you ask, we must give you access to your personal information, and take reasonable steps to correct it if we consider it is 
incorrect, unless there is a law that allows or requires us not to. 

Any such requests must be made in writing to our Privacy Officer via the email address enquiries@rottnestisland.com.

Rottnest Island Authority will respond to any written requests within 28 days of the receipt of the request at our offices. 

Data breaches

Following the commencement of the Privacy Amendment (Notifiable Data Breaches) Act (2017), Rottnest Island Authority 
will take reasonable steps to notify individuals impacted by eligible data breaches (as defined under the Privacy Act 1988), 
as soon as possible after it becomes aware of the breach. 

External links

Some websites accessed via links from the Rottnest Island website may collect personally identifiable information about 
you when you access or utilise those links. When you leave Rottnest Island Authority’s website you are no longer protected 
by its privacy provisions.

Collection of statistical information

Browsing any website generates a trail of the pages that are visited (usage data). When you visit our websites or use our 
mobile apps, a record of your visit is kept for statistical and research purposes. Our servers may record the following 
information: 

•  Your computer’s IP address and top-level domain name 
•  Pages accessed, and documents downloaded
•  Date and time of the visit
•  Time spent on the pages
•  Previous site visited (For example: how you arrived at our website)
•  Type of browser used and browser version  
•  Unique device identifiers
•  Selected statistical and diagnostic information, such as your operating system or data transfer speed

Analysis of this usage data enables Rottnest Island Authority to make its sites more useful to visitors. 

Usage data is not itself personally identifiable information. If it is linked to personal information about an individual, it may 
become personally identifiable and, in those circumstances, we will treat that usage data as personal information and only 
use it in accordance with our Privacy Statement, the Privacy Act (1998) and other applicable data protection legislation. 

No attempt will be made to identify visitors or their browsing activities except in the unlikely event of an investigation, or 
the need to determine details related to a security breach or other inappropriate activity. 

Analytics and cookies

Rottnest Island Authority uses cookies, image analytics and similar technology when you visit our websites or use our 
mobile apps. 

A cookie is a piece of data sent from a website and stored in a user’s web browser while a user is browsing a website. When 
the user browses the same website in the future, the data stored in the cookie can be retrieved by the website to notify the 
website of the user’s previous activity. 

We use this data to monitor the effectiveness of our websites and to help improve site functionality and the quality of our 
content. We collect information from audiences on our website, on social media and through other advertising channels for 
the purpose of remarketing. 
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If you do not wish your computer or mobile device to receive cookies, you can set your browser so that your computer or 
device does not accept them. You can also clear stored cookies from that browser or device at any time. Please note that 
blocking cookies may affect your browsing experience and result in our services not operating as efficiently or effectively as 
they could. 

Cookies have no way of disclosing your name or any personal information. Most browsers can be set to accept or reject 
cookies. You can choose to adjust your browser to reject cookies or to notify you when they are being used. 

Rottnest Island Authority also uses image analytics and location data to refine content served through some marketing 
campaigns. Image and location data is not itself personally identifiable information. In the event it is linked to personally 
identifiable information, it will be treated as personal information in accordance with our Privacy Statement, the Privacy Act 
(1988), and any other applicable data protection legislation. 

Location services may be disabled in your browser however you may not be able to use some portions of some of our apps. 

Complaints

If you consider that Rottnest Island Authority has not adhered to the provisions of the Privacy Statement, you may lodge a 
complaint by email at enquiries@rottnestisland.com. 

We undertake to investigate and respond to any such complaint within 28 days of its receipt at our offices. 

Further information

If you require further details about Rottnest Island Authority’s Privacy Statement, or wish to comment on the statement, 
please contact us by email at enquiries@rottnestisland.com or telephone (+61 8) 9432 9300. 


